TVL Inc. Privacy Statement

Information Collection

When you browse our web site, personal information is not collected. Your IP address (the
Internet address of your computer) is recorded so that we may know how you are using our web
site. Your browser may also automatically provide us with information regarding the type of
computer and operating system you are using. This information is used by TVL Inc. to monitor
and improve our web site. This information is not linked back to you as an individual user.

We may request that you voluntarily provide us with personal information, including your email
address, postal address and telephone number, for purposes such as correspondence and site
registration. It is always your choice whether or not to provide personal information. The web site
that collects your personal information will store and process that information in Vancouver,
Canada.

Information Use

TVL Inc. does not sell, trade, lend or otherwise disclose your personal information to unaffiliated
third parties without first obtaining your consent.

Currently, we collect, use and disclose personal information for the purpose of contacting and
corresponding with users, responding to their inquiries and facilitating transactions. We may also
share user's personal information with members of the TVL Inc. Alliance Program. All members
of our Alliance program our bound by similar information safeguard agreements as TVL.

In addition, unless you do not agree, we will use the personal information you provide to us for
the purpose of identifying and providing you with information about other TVL Inc. products and
services. If you do not wish to receive such information, please let us know by e-mail at: You
may exercise this right to opt-out at any time.

Individual Access

At any time, you may obtain a summary of your personal information on record with TVL Inc..
You can help us maintain the accuracy of your information by notifying us of any change to your
personal information. At any time you may request that we dispose of any or all personal
information about you, except for personal information we need to complete transactions or to
maintain proper records of previous transactions.

Your Acceptance of These Terms

By using TVL Inc.'s web site, you signify your agreement to the TVL Inc. Corporation Customer
Internet Privacy Statement. If you do not agree to this Privacy Statement, please do not use TVL
Inc.'s site.

TVL Inc. reserves the right to change this Privacy Statement at any time. Any revisions will be
posted on this site. Please check this page periodically for changes.

More Information

If you have any questions about this Privacy Statement, or how we handle your personal
information, please contact our Manager, Personal Privacy, at tvisales@tvl.com

TVL Inc. welcomes comments and suggestions concerning this Privacy Statement. We are
committed to respecting your privacy and protecting your personal information.



